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Key Facts 

 
Qualification Title CFI Level 4 Diploma in Therapeutic Riding Instruction 

for Mental Health 

Qualification Number (QAN) 610/4727/2 

Qualification Type VRQ 

Sector 1.3 Health and Social Care 

Level 4 

Rules of Combination All modules are compulsory 

Total Qualification Time 370 hours 

Guided Learning Hours 120 hours 

Minimum age of learners 21 

Assessment Methods Portfolio of evidence  

Grading system Pass/Fail 

How long will it take to 

complete? 

This qualification can be completed over the course of 

12 months.  

Developed by The qualification has been developed by CFI with 

subject-specific expertise provided by Hope 

Meadows. 
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Section 1: About this Qualification 
 

1.1 Why take this qualification?  

 

The aim of this Level 4 Diploma in Therapeutic Riding Instruction for Mental Health is to provide riding 

instructors and/or mental health professionals with both a theoretical understanding and a practical 

framework which will enable them to conduct therapeutic riding sessions with clients who are 

experiencing a variety of challenges to their mental health. It draws on psychological theories and 

research to develop participants’ understanding of working therapeutically with horses and humans 

in a ridden context, and aims to provide a strong foundational knowledge of how horse riding can be 

beneficial to wellbeing.  

There is a focus on practicing ethically and reflexively throughout the diploma. Participants will be 

encouraged to reflect deeply on their own assumptions, biases, and coaching style in order to 

establish where they can create greater therapeutic benefit for their clients.   

 

1.2 What are the entry requirements? 
 

Equality of opportunity is a key and integral part of our vision. We aim to be a truly open, accessible 

and diverse organisation, and are committed to the principle of equality of opportunity in education. 

This qualification has been designed to provide access to anyone capable of achieving the required 

standards, without any unnecessary barriers to entry, access and progression. 

The awarding organisation does not determine the method of delivery for this qualification, and with 

this in mind the units have been designed for flexibility. Centres must ensure that learners have 

appropriate access to all resources listed in the units.  

Guidelines for entry requirements are listed below: 

• learners must be at least 18 years of age  

• applicants for whom English is not their first language must be able to demonstrate that they 

are able to meet the requirements of the qualification (spoken and written ability at IELTS 

6.0 or equivalent) 

 

1.3 What does the qualification cover? 
 

This qualification comprises eight modules: 

• Ethical Practice 

• Working with Difference & Diversity 

• Mental Health & Therapeutic Relationships 

• An Introduction to Riding Instruction 

• Creating a Therapeutic Environment 
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• The Therapeutic Riding Horse 

• Physical Experiences 

• Assessment, Intervention & Evaluation 

This qualification is at Level 4 as defined by Ofqual: 

Ofqual Handbook: General Conditions of Recognition - Section E - Design and development of 

qualifications - Guidance - GOV.UK (www.gov.uk) 

Knowledge descriptor (the holder …)  Skills descriptor (the holder can …) 

Has practical, theoretical or technical 

knowledge and understanding of a 

subject or f 

d of work to address problems that are 

well defined but complex and non-

routine. 

 

Can analyse, interpret and evaluate 

relevant information and ideas. 

 

Is aware of the nature of approximate 

scope of the area of study or work. 

 

Has an informed awareness of 

different perspectives or approaches 

within the area of study or work. 

 Identify, adapt and use appropriate 

cognitive and practical skills to inform 

actions and address problems that are 

complex and non-routine while 

normally fairly well-defined. 

 

Review the effectiveness and 

appropriateness of methods, actions 

and results. 

 

1.4 What are the assessment methods? 
 

You will create a portfolio of evidence throughout your time working towards this qualification. This 

may include: 

• Observation of practice by experienced tutors 

• Written assignments 

• Reflective practice, e.g. a learning journal or self-reflective journals 

• Peer observation or feedback as witness testimony 

• Artefacts 

There is no requirement for each unit to be assessed separately. Assessors are advised to adopt a 

holistic approach. One activity/piece of evidence can be used to demonstrate that multiple learning 

outcomes and assessment criteria from different units have been met. However, it is essential that 

evidence for the assessment criteria in each unit is identified individually. 

Note: Plagiarism This means claiming work to be your own which has been copied from someone or 

somewhere else. All the work you submit must be your own and not copied from anyone else unless 

you clearly reference the source of your information. This includes the use of AI (please see our AI 

policy for further information). If there is evidence that your work is copied from elsewhere, it will not 

be accepted, and you may be subject to a disciplinary procedure. 

https://www.gov.uk/guidance/ofqual-handbook/section-e-design-and-development-of-qualifications#level-descriptors
https://www.gov.uk/guidance/ofqual-handbook/section-e-design-and-development-of-qualifications#level-descriptors
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Section 2: Units 
 

2.1 Unit List 

 

This qualification has 8 units in total, each of which contributes to the learner’s development of 

knowledge, understanding and skill. 

All units are mandatory. 

 

 

 

Unit title Ofqual ref Guided 

Learning Hours 

(GLH) 

Total 

qualification 

time 

(TQT) 

Credits 

Unit 1 – Ethical Practice D/651/3193 15 45 5 

Unit 2 – Working with Difference & 

Diversity 

F/651/3194 15 45 5 

Unit 3 – Mental Health & 

Therapeutic Relationships 

H/651/3195 15 45 5 

Unit 4 – An Introduction to Riding 

Instruction 

J/651/3196 15 45 5 

Unit 5 – Creating a Therapeutic 

Environment 

K/651/3197 15 45 5 

Unit 6 – The Therapeutic Riding 

Horse 

L/651/3198 15 45 5 

Unit 7 – Physical Experiences M/651/3199 15 50 5 

Unit 8 – Assessment, Intervention 

& Evaluation 

D/651/3200 15 50 5 

 

Qualification total 

 

 

 

120 

 

 

370 

 

40 
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Unit 1: Ethical Practice 
 

Unit reference D/651/3193 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

45 

Unit aim This unit will enable learners to understand how to practice 

ethically in the role of therapeutic riding instructor to 

protect the welfare of the horse and the client. They will 

learn to work ethically and within their scope of practice. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Explain the scope of practice, using appropriate terminology 

 

2. Explain the ethical frameworks, limits of competence and duty of care that might 

apply when faced with a difficult situation such as, but not limited to, a young client 

disclosing self-harm, taking into consideration Gillick competence 

 

 

3. Summarise risk factors, both to self and others and how to mitigate or handle the 

risks 

 

Indicative Content 

 

This unit will cover the following topics: 

 

Scope of Practice 

• Understanding current thoughts on correct terminology in Equine Assisted Services (based 

on Wood et al, 2021) 

• Appreciate how to practice within UK legislation, including protected titles and correct 

insurance 

• Explaining professional standards in both the UK riding school industry and Counselling 

professions 

• Exploring how to ethically advertise therapeutic riding services using appropriate 

terminology 
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Decision-making  

• Introduction to the Corey & Corey (2019) model of ethical decision-making 

• A thorough exploration of safeguarding as it applies to mental health, such as contracting 

and confidentiality agreements 

 

Horse Welfare (reading: The Therapeutic Herd) 

• How to assess the 5 domains of equine welfare for horses in your care;  

o Nutrition & hydration 

o Physical environment 

o Health & fitness 

o Interactions with the environment, interactions with other animals, interactions 

with humans 

o Positive mental state 

• Understanding the unique requirements of a therapy horse 

• Modern management to meet the 5 domains discussed above 

• How social license to operate is becoming increasingly important in equestrianism, and 

how to manage this 

Risk Management 

• An understanding of a therapeutic riding instructor’s duty of care to protect their client 

• How to assess common mental health risk factors, both to self and to others, as accurately 

as possible 

• An understanding of ‘safe-for-now’ and how to complete a safety plan with a client for their 

continued safety 
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Unit 2: Working with Difference & Diversity 
 

Unit reference F/651/3194 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

45 

Unit aim This unit will provide learners with an understanding of the 

impact of difference, diversity and power on a therapeutic 

riding session. They will also recognise their own difference 

and how this may influence relationships in therapeutic 

riding. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Summarise key theories of difference and diversity 

 

2. Adapt therapeutic sessions according to the client’s needs 

 

3. Reflect on their own differences and how this may influence therapeutic riding 

sessions 

 

4. Evaluate how difference and diversity may influence relationships in therapeutic 

riding 

 

Indicative Content 

 

Difference and Diversity 

• Conceptualising difference and diversity and how they may present with, and impact 

upon, mental health conditions 

• Draw on key theories: 

o Intersectionality 

o Social GRACES model (Burnham, 2013) 

o The social model of (dis)ability 

 

Adapting Sessions 

• Understanding how clients may have differences that require sessions to be adapted. 

• How to agree these adaptations with the client 
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• The importance of reviewing which changes are necessary throughout the period 

which they are supporting the client 

 

Reflecting On Our Own Stance 

• How do we identify our own philosophy, intersectionality, and diversity? 

• Developing an ability to reflect on our own position and privilege, and how this helps 

or hinders us when working with vulnerable clients 

• Understand how our position may interact with the clients, and the impact this might 

have on our relationship with them 

• Demonstrate how to use Gibbs’ reflective cycle to prompt self-reflection 
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Unit 3: Mental Health & Therapeutic 

Relationships 
 

Unit reference H/651/3195 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

45 

Unit aim This unit will give learners an understanding of common 

mental health problems and how they may present in 

therapeutic riding. The unit will also give learners an 

understanding of what constitutes a therapeutic 

relationship, and enable them to reflect on the therapeutic 

relationships they form throughout the course. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Describe a range of common mental health presentations falling within the category of 

mild-moderate 

 

 

2. Summarise key theories of therapeutic relationships 

 

3. Explain how these key theories can be applied to therapeutic riding 

 

4. Demonstrate how to form a therapeutic relationship in the context of therapeutic 

riding 

 

5. Critically reflect on their ability to forge therapeutic relationships within therapeutic 

riding 
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Indicative Content 

 

This unit will cover the following topics: 

 

Mental Health 

• An introduction to mental health; current understandings of the nature/nurture debate 

and the stress-diathesis model 

• Be able to understand the symptoms associated with common mental health difficulties 

falling within the category of mild-moderate, such as depression, anxiety, obsessive 

compulsive disorder and panic 

• Critically discuss the UK mental health care system and the support available to clients as 

applied to both adults and children 

 

Therapeutic Relationships 

• Understanding therapeutic relationships as appropriate and relevant to the role of 

therapeutic riding instructor 

• Draw on the following theories of supporting clients to explain what a good relationship 

might look like: 

o The person-centred approach (Rogers, 1957), including: congruence, unconditional 

positive regard, and empathetic understanding 

o Egan’s skilled helper (Egan, 2017), including: What’s going on, goal setting, action 

planning 

o Peplau; Orientation, Identification, Exploration, Termination 

• How do we apply these theories during therapeutic riding sessions to build this good 

relationship with a client 

• Managing therapeutic endings 

• Explore the importance of reflective practice, once again using Gibbs’ model to critically 

reflect on relationships with others 
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Unit 4: An Introduction to Riding Instruction 
 

Unit reference J/651/3196 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

45 

Unit aim This unit will give learners an understanding of what 

constitutes a basic riding session, and how to deliver the 

sessions, accounting for safety considerations, horse and 

rider capabilities and how to solve common problems faced 

within riding sessions. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Assess the rider’s general riding ability, horse-handling knowledge and safety 

knowledge 

 

2. Demonstrate how to safely begin and end a riding session 

 

3. Explain the general safety requirements that apply when conducting a riding session 

 

4. Plan and deliver a basic riding lesson (non-therapeutic) to demonstrate understanding 

of horse and rider welfare 

 

 

5. Demonstrate the ability to conduct a riding session (both lead rein and non-lead rein) 

 

6. Demonstrate an ability to problem-solve common issues such as horse suitability, 

lameness and issues with equipment 

 

 

Indicative Content 

 

This unit will cover the following topics: 
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Assessing The Rider 

• How to conduct a verbal and practical assessment of the client’s current level of knowledge 

in order to inform the choice of horse, instructor, and session content 

• Rider registration forms and insurance requirements 

 

Conducting a Ridden Session 

• How to tack up and untack a pony including basic safety checks and how and when they 

should be conducted: 

o Correct bridle fit 

o Correct saddle fit 

o Tightening the girth 

o Adjusting stirrups 

o Fitting helmets correctly 

o Rider clothing and equipment 

• The basic structure of a ridden session, and how to adapt this as needed to meet the 

client’s goals 

 

Variations 

• When to use hacking as part of a therapeutic riding session, and a thorough understanding 

of road safety: 

o Having a leader 

o Hi-vis clothing 

o Horse suitability 

• When the client requires a lead rein, and the circumstances in which they may ride off lead 

rein 

• A discussion of common problems, how to solve them, and general troubleshooting  

• How to judge risk-aversion versus an acceptance of the risk, and feel confident allowing the 

client to explore their riding ability independently in a safe environment 
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Unit 5: Creating a Therapeutic Environment 
 

Unit reference K/651/3197 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

45 

Unit aim This unit focuses on the importance of an environment that 

is therapeutic, and the positive and negative contributors to 

this. This includes psychological safety, self-awareness and 

culture. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Explain what contributes to making an environment psychologically safe. 

 

This should include internal, external and systemic practices. 

 

 

2. Demonstrate how to foster a therapeutic riding environment that reflects the above 

definition 

 

 

3. Reflect on their own feelings, thoughts and behaviours, and the impact these may 

have on their work as a therapeutic riding instructor 

 

4. Reflect on how a session may have impacted themselves (both positively and 

negatively) and what self-care steps can be taken 
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Indicative Content 

 

This unit will cover the following topics: 

 

Therapeutic Environments 

• Considering the essence of a therapeutic environment according to Haigh (2013): 

o Audiences 

o Attachment 

o Containment 

o Communication 

o Inclusion 

o Agency 

 

Psychological Safety (Internal) 

• What are the antecedents of psychological safety: a supportive environment, feedback, 

integrity, trusting relationships 

• Why does it matter to our clients? Exploring the positive outcomes: risk-taking, 

communication, learning, performance, creativity 

• Effective communication to enhance psychological safety 

 

Physical Space (External) 

• Considering the client’s pathway from entering premises to getting on horse 

• Visual appearances of the premises 

• Safe spaces to discuss confidential information 

 

Organisational Culture (Systemic) 

• What is our experience of organisational culture? What can this tell us about a client’s 

experience? 

• Setting values, expectations and behaviours across a whole organisation 

• Noticing when culture has a negative impact on clients and intervening 
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Unit 6: The Therapeutic Riding Horse 
 

Unit reference L/651/3198 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

45 

Unit aim This unit will give learners an understanding of how to 

match riders to horses, accounting for the horse’s 

personality and wellbeing to create a positive relationship 

between horse, rider and instructor. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Demonstrate how to assess a horse for suitability for general therapeutic riding 

 

 

2. Demonstrate how to match a rider to a suitable horse based on traditional 

requirements such as weight/height/experience along with therapeutic needs and 

goals 

 

 

3. Demonstrate the ability to nurture a safe relationship with an emphasis on protecting 

the physical and mental wellbeing of all three beings 

 

4. Demonstrate understanding of the horses’ individuality and how to work with them to 

enhance clients’ experiences 

 

Indicative Content 

 

This unit will cover the following topics: 

 

Matching Horses to Riders 

• How to consider variables such as rider needs, goals, difficulties and anxieties to best 

match a horse and rider combination 

• Addressing preconceptions of what “works” and what doesn’t, e.g. horse/green rider 

• Learners can be assessed by being given example cases, matching them with a suitable 

horse and explaining their answer 
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Allowing Individuality 

• Quirks and personalities and how to work with them 

• Adapting tack and equipment to best suit the horse’s needs, both physically and mentally 

• Helping clients understand the horse as a being 

• Assessed via reflective journal 

 

Horse’s Emotional Wellbeing 

• Horse’s physical and emotional workload 

• Utilising annual leave for emotional wellbeing 

• Identifying how well a horse is managing the emotional load of their work 

• Assessed via reflective journal & case study 

 

Therapeutic Relationships 

• The horse’s role in the relationship 

• Forging therapeutic relationships between rider, horse and instructor 

• Therapeutic for who? Balancing the therapeutic benefits for all three beings 

• Assessed via case study & observed session 
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Unit 7: Physical Experiences 
 

Unit reference M/651/3199 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

50 

Unit aim This unit will provide a clear theoretical understanding for 

learners of how the physical riding experience impacts on 

mental health. It will give them an understanding of the 

influence that movement, touch, body language, energies 

and anxieties can have, and how a consideration of these 

can be factored into a riding session. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Analyse how the physical riding experience impacts on mental health  

 

2. Demonstrate how to use a person-centred approach to facilitate the physical 

experience, responding to verbal and non-verbal cues 

 

 

3. Explain how to recognise signs of distress and/or discomfort and bring the client to a 

place of physical and psychological safety 

 

 

4. Adapt the focus of the physical experience to meet the client’s needs 

 

5. Demonstrate how to encourage and support the client to reflect on the immediate 

physical experience and how this can be linked to any current coping strategies 

 

 

Indicative Content 

 

This unit will cover the following topics: 

 

Physical Riding Experience 

• Understanding how physical riding experiences can positively impact mental health 
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• How the experience of the session can be focused on the following areas to shape it to the 

client’s needs: 

o Using movement and touch 

o Body language 

o Energies & anxieties 

o Mindfulness 

o Breathwork 

 

The Person-Centred Approach 

• Exploring how the person-centred approach (congruence, empathy, unconditional positive 

regard (Rogers, 1957) – as discussed in unit 3) can facilitate somatic experiences in riding 

• How to be led by the client, and adapt the session according to their physical needs 

• Encourage reflection from both the client and the therapeutic riding instructor regarding 

learnings from the experience 

 

Distress and Discomfort 

• Have an appreciation for how past trauma (physical or psychological) can show up during a 

therapeutic riding session, particularly when focused on physical experiences 

• Be able to competently guide a client away from severe distress 

• Understand how to de-escalate emotions and help the client to feel physically and 

psychologically safe through: 

o Grounding 

o Breathwork 

o Distraction 

o Support from family/friend 
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Unit 8: Assessment, Intervention & Evaluation 
 

Unit reference D/651/3200 Guided Learning Hours 

(GLH) 

15 

Unit level 3 Total Qualification Time 

(TQT) 

50 

Unit aim This unit will provide learners with an in-depth 

understanding of what is required from an assessment. 

They will learn to identify a rider’s goals and use this 

information to plan sessions accordingly. They will also 

understand how to measure outcomes and collect 

qualitative feedback, utilising this to inform and improve 

the service they give. 

 

Learning outcomes 
 

The learner will be able to: 

 

1. Summarise a rider’s goals based on an assessment carried out with the individual 

 

2. Plan a session that appropriately responds to these goals 

 

3. Reflect on the effectiveness of the session once completed and whether the stated 

goals were met  

 

In the event that goals were not achieved in the course of the session, this should include a 

reflection on why this may not have been the case. 

 

 

4. Appropriately collate formal and informal feedback from clients 

 

5. Explain ways in which feedback will be used to inform future sessions 
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Indicative Content 

 

This unit will cover the following topics: 

 

Assessing needs and identifying common issues 

• How to complete an assessment session with a rider 

• Identifying common issues 

• Overcoming issues 

 

Therapeutic goals 

• What are therapeutic goals? 

• Helping riders identify goals 

• Grouping goals to allow the instructor to create a plan 

• Understanding SMART goals in relation to therapeutic riding 

 

Developing interventions 

• Creating an effective plan 

• Emphasis on instructors having a “toolkit” of exercises to take away and use, increasing 

their confidence applying what they have learnt 

• Exercises for: 

o Communication 

o Trust 

o Confidence building 

o Problem solving 

o Mind-body connection 

o Empathy 

o Overcoming fear and failure 

• Adapting exercises 

• When to intervene 

 

Outcome measures 

• How to use self-report measures 

 

Qualitative feedback 

• Making use of casual qualitative feedback 

• Integrating feedback and client reflection into the session 

• Collecting organised qualitative feedback 

o To measure client progress 

o To understand a evaluate the effectiveness of the programme overall 

o To assist with gaining access to grants and funding 
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Section 3: Delivering this qualification 

 

3.1 Requirements for Centres 

Centres must be approved by CFI. To be approved to offer this qualification, centres must have: 

• Staff who are appropriately qualified and experienced  

• A learning environment that combines both theoretical and practical experiences 

For more information about the process of becoming a centre, please contact us at 

info@cfiwarding.com or refer to our Centre Handbook (www.cfiawarding.com). 

 

3.2 Quality Assurance 

The CFI approach to quality assurance is underpinned by educational values which address the 

holistic development and transformation of the learner. In this qualification teaching, learning 

and assessment should be interconnected in order to support each individual to reach their full 

potential.  

The primary aim of the CFI Quality Team is to support centres in delivering the best possible 

learning experience and high levels of achievement for learners.  Centres will be allocated an 

External Quality Assurer (EQA) by the CFI QA Team.  

Centres delivering this qualification are required to follow this CFI Quality Assurance process: 

  

mailto:info@cfiwarding.com
http://www.cfiawarding.com/
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Centre programme team writes/reviews 

assessment plans using approved templates 

 

Assessors assess learner work and provide 

feedback 

EQAs and IQAs participate in CFI Touchstone 

standardisation events (minimum of one per 

year)  

EQA provides ongoing monitoring, guidance 

and support, and agrees claim for 

certification (e.g. Centre Annual Review 

(CAR)) 

IQAs and Assessors standardise to ensure 

qualification standards are met (minimum 

twice per academic year) 

IQAs and Assessors agree actions and or 

modifications (if necessary, IQAs agree 

training or mentoring for assessors) 

Assessment plans agreed EQA (must be 

approved prior to assessment being carried 

out) 

Internal Quality Assurers (IQAs) monitor 

assessment decisions and provide feedback 

to assessors 

Yes 

No 
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3.3 Assessment Planning Guidance 

This qualification uses a centre-devised approach to assessment. In planning their assessments, 

centres should ensure that assessment activities: 

• are fit for purpose 

• can be delivered efficiently 

• meet the assessment criteria 

• permit Reasonable Adjustments to be made, while minimising the need for them 

• allow each learner to generate evidence which can be authenticated 

• allow the specified level of attainment detailed in this specification to be reached by a 

learner who has attained the required level of knowledge, skills and understanding 

• allow assessors to be able to differentiate accurately and consistently between a range of 

attainments by learners 

They should also ensure that: 

• sufficient time is allowed for assessment planning 

• assessment tasks do not produce unreasonably adverse outcomes for learners who share 

a common attribute 

• methods of assessment are in line with the assessment requirements in this specification 

• reasonable timescales for assessment and feedback are given to learners 

• a timely quality assurance process is conducted 

 

3.4 Training and Support 

To support centres in carrying out high-quality assessment and quality assurance practice, the 

following training and support measures have been put in place for this qualification: 

• All centre assessors and quality assurance staff for this qualification are required to meet 

National Occupational Standards for assessors and IQAs. National qualifications (NVQs) 

are available for these roles. CFI awarding can also provide customised assessor and IQA 

education as well as review of assessor and IQA practice 

• Assessors and IQAs must keep an up to date CPD log and be able to demonstrate the 

relevance of their CPD to this qualification and their role 

• Handbooks, exemplars and templates are available from the CFI QA Team 

• Where required, a customised Quality Assurance Action and Development Plan will be 

provided by CFI for centres 

Please note: there may be a charge for training and resources provided by CFI. 

 

3.5 Policies and Procedures 

Each centre is required to work in partnership with CFI awarding to ensure that all learners have 

the best possible experience whilst taking this qualification and are treated fairly.  Our 

commitment to this is supported by our Centre Handbook, which all centres should become 

familiar with.  
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CFI has policies and procedures in place to support centres and learners.  All centres must also 

implement their own policies, which comply with CFI’s requirements – these will be checked 

during centre approval and in subsequent centre monitoring activities.  It is the centre’s 

responsibility to make relevant policies available to learners. 

Relevant policies include: 

• Learner Complaints Policy: which allows learners to take action if they feel they have been 

treated unfairly 

• Learner Appeals Policy: which allows learners to appeal decisions made by centres 

• Reasonable Adjustments Policy: which allows centres to make any necessary adjustments 

to assessments in the light of learners’ individual circumstances at the start of the 

programme 

• Special Considerations Policy: which allows centres to request extensions for learners in 

light of learners’ individual circumstances which have delayed their completion of the 

programme 

• Malpractice and Maladministration Policy: which gives a framework through which 

concerns about the delivery and assessment of the qualification can be addressed 

• Equality and Diversity Policies: which ensures centres treat learners fairly and without any 

bias 

CFI policies and other key documents are available on our website at www.cfiawarding.com or 

upon request via info@cfiawarding.com 
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